
CORE Virtual Forum 2021
Frequently Asked Questions

What is the CORE Virtual Forum?
The CORE Virtual Forum is a 5-day, fully virtual event where you are invited to join CORE staff as they
present over 15 mini-sessions to provide clients with tips, tricks, best practices, and use-cases from
other CORE users!

How is the Virtual Forum different from the Annual Users Conference?
Earlier this year, we surveyed all clients to determine the feasibility of hosting our annual in-person
Users Conference. As COVID still remains a concern, we received a lot of feedback regarding budget
cuts and travel restrictions for the remainder of the year. In order to deliver the information you need in
a format that works for everyone, we will be cancelling the annual in-person Users Conference this
year and offering the alternative of CORE’s first ever Virtual Forum.

The main goal of the Virtual Forum is to provide clients with the information and resources needed to
enhance their use of The CORE Technology Suite. Until we can meet in person again, the Virtual Forum
is very focused on delivering information in a digestible and easily accessible way.

When is the Virtual Forum?
CORE’s Virtual Forum will take place from Monday October 4th through Friday October 8th. There will
be anywhere between 1 and 3 virtual mini-sessions offered throughout each day. Your team will be
able to join as many or as little as you want, and all sessions will be recorded and shared after the
virtual meeting.

How much does it cost to participate?
CORE is pleased to offer access to the Virtual Forum free of charge to all clients!

Who should participate in the Virtual Forum?
Whether a CORE super-user, a new staff member, or an existing user who could use a CORE refresher
– any administrators or coordinators on your team can benefit from joining CORE’s Virtual Forum.
Topics will focus mostly on CORE ELMS, but will also include sessions on CompMS, MyCred, RECRUIT,
and READINESS. Many sessions will feature direct feedback and use-cases from other CORE users.



What can I expect during each mini-session?
Sessions will vary slightly depending on the topic, but generally, each session will start with a member
of the CORE team taking you through module-specific details, examples, and best practices. Many
sessions will also be paired with a real use-case from another CORE user. While a virtual format does
not allow for as much Q&A as an in-person format, our team will answer as many individual questions
as we are able in the allotted time. Your Client Success Specialist will be available to answer any
additional detailed questions on any of the subject-matter covered during the Virtual Forum.

Will the mini-sessions be recorded if I can’t join live?
Each mini-session will be recorded and shared after the Virtual Forum concludes. So if you are unable
to attend any sessions, you will be able to play them back at a later time!

When will the Virtual Forum schedule be released?
The Virtual Forum schedule can be found at https://www.corehighered.com/virtual-forum. Please stay
tuned as the event approaches for even more detailed session information.

How do I register for the Virtual Forum?
You can register for the virtual forum here: https://COREvirtualforum21.rsvpify.com or contact your
Client Success Specialist.

How do I access the live Virtual Forum mini-sessions?
The mini-sessions will be delivered live over Zoom. All Zoom links to participate will be sent to you
prior to the start of the Virtual Forum.

Who do I contact if I have additional questions?
If you have additional questions about the CORE Virtual Forum, please contact your Client Success
Specialist, or email Sarah.Byrne@corehighered.com.
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